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Founded in 1972, we shield more than 4 million lives with access to legal assistance and identity protection. We 
serve over 40,000 employer groups through our benefit plans. LegalShield has changed the way people access 
legal services. We’ve removed the complexities and cost uncertainties from the process by designing plans that 
give members:

Helping more people, in more ways, more often.

• An assigned provider law firm

Participants receive direct access to an assigned
provider law firm, including 24/7 emergency legal access
for covered matters.

• Easily accessible services

We provide easy account set-up and convenient access
to services. For example, participants can start their Will
preparation in minutes using the mobile app or member
portal. Provider lawyers respond within 8 business hours
or less.

• Legal peace of mind

Instead of paying a lawyer by the hour, pay a small
monthly fee and get access to a lawyer that can advise
you on a wide variety of issues—but without a huge bill.

LegalShield Provides 
Affordable, Easy-to-Use 
Legal Protection

Access LegalShield on the go!

Our mobile app allows members to ask 
questions and access plan benefits with 

the touch of a button. They can even 
submit traffic tickets or start a legal 

document via the mobile app. 

https://apps.apple.com/us/app/legalshield-law-firms-on-call/id924247236
https://play.google.com/store/apps/details?id=com.legalshield.MembersOnly&hl=en_US&pli=1
https://www.shieldbenefits.com/alphaomega


Legal Plan Coverage Overview
Our Select and Select Plus Plans includes the services below, and more. 
(Please see a full proposal for complete details.)

This is a general overview of the legal plan coverage available from Pre-Paid Legal Services, Inc. d/b/a LegalShield (“LegalShield”) for illustration purposes only. See a plan contract for specific state of residence 
for complete terms, coverage, amounts and conditions. Trial defense is not available in all states. LegalShield provides access to legal services offered by a network of provider law firms to LegalShield members 
through membership-based participation. Neither LegalShield nor its officers, employees or sales associates directly or indirectly provide legal services, representation, or advice.
*Only available on the Select Plus Plan. 
**Select Plan - Each Covered Person will receive defense of two (2) moving traffic violations per Membership Year/per member. Select Plus Plan - Each Covered Person will receive defense of three (3) moving 
traffic violations per Membership Year/per member. Each time the provider lawyer makes a court appearance, a fee of $79 applies.
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ADVICE AND CONSULTATION 
• Phone consultations for a wide range of personal

legal matters concerning Family, Home, Financial,
and Auto Law, Estate Planning, and more.

• A phone call or letter on a provider lawyer’s
letterhead can help quickly resolve legal matters.

• Consultation and review of personal legal
documents, 50 pages or less.

• 24/7 emergency access for covered legal
emergencies

CIVIL TRIAL DEFENSE
• Members receive a scheduled number of hours

for representation as a respondent/defendant in
a covered civil action.

 

FAMILY MATTERS

• Uncontested Name Change
• Uncontested Adoption
• Uncontested Separation or Annulment
• Contested/Uncontested Divorce*
• Child Custody*
• Elder Care

WILLS AND ESTATE PLANNING 
The member’s provider law firm can prepare the 
following documents:
• Living Will or Physician’s Directive
• Power of Attorney
• Wills and Codicils
• Revocable Trust*

MOTOR VEHICLE
• Driver’s License Reinstatement

Legal assistance with any appeal available pursuant to 
applicable law when the Covered Person has been denied a 
driver’s license or their license has been canceled, suspended, 
or revoked.  (Limited to 5 hours of provider law firm time per 
occurrence.)

• Moving Traffic Violations**
Covered persons will receive defense of moving traffic
violations each Membership Year.

• Motor Vehicle Property Damage
Assistance up to 5 hours per claim. The Provider Law Firm
can provide a Covered Person with assistance up to, but
not including, the filing of or representation in any lawsuit to
collect all property damage claims of $5,000 or less.

IRS AUDIT ASSISTANCE
• Provides legal advice, consultation, negotiations, and

representation if audited by the IRS on a personal income tax
return.

Who is covered?
• Member

• Member’s Spouse or Domestic Partner

• Dependents of the Member or Member’s
Spouse up to age 26

• Children under 18 years of age for whom
the Member, or the Member’s Spouse, is
the legal guardian.

• Any Dependent, regardless of age,
who is physically disabled or mentally
incapacitated resulting in an inability to
make legally binding decisions and is

• unable to be employed

• 51% or more financially dependent
upon the Member or Member’s
Spouse

• lives at home with the Member or
Member’s Spouse

Year Pre-trial time Trial Time Total
1 2.5 57.5 60
2 3 117 120
3 3.5 176.5 180
4 4 236 240
5 4.5 295.5 300
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