
IDShield’s Licensed Private Investigators
IDShield identity theft specialists resolve 96% of identity theft issues in an average of 2 hours.  

Remaining matters are resolved by our Licensed Private Investigators (LPIs) in an average of 24 days. 

We put participants 1st and fully restore their identities  — 
 hassle-free and with no additional fees.

What Sets IDShield Apart from the Competition

Pre-Paid Legal Services, Inc. (“PPLSI”) provides access to identity theft protection and restoration services through its product IDShield. IDShield plans are available at individual or 
family rates. A family plan provides monitoring services for eligible dependent children under the age of 18 of the Named Member or Named Member’s spouse. Consultation and 
Restoration Services are available for children of age 18-26, adult children of age 26 and older if they reside in the primary participant’s primary household, adult chil-dren of age 26 
and over who are physically disabled or mentally incapacitated, and parents. For complete terms, coverage, and conditions, please see an identity theft plan. Some of the services 
provided under the plan by third party providers are subject to change without notice. All Licensed Private Investigators are licensed in the state of Oklahoma. An Identity Fraud 
Protection Plan (“Plan”) is issued through a nationally recognized carrier. PPLSI is not an insurance carrier. This covers certain identity fraud expenses and legal costs as a result of a 
covered identity fraud event. See a Plan for complete terms, coverage, conditions, limitations, and family members who are eligible under the Plan.
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• Full service identity, financial and credit
monitoring, and alerts

• Restoration by Licensed Private Investigators
• Device protection, password manager and VPN
• Online privacy and reputation management

• Identity fraud protection plan of up to $5M
• Unlimited consultation
• Mobile app
• 24/7 emergency access

PARTICIPANT

Real-Time Alerts
Participant receives 
an alert via mobile app, 
member portal and email

Identity Restored 
on Participant’s Behalf 
Participant executes  

limited power of attorney 
and returns to LPI

Direct Access to Licensed  
Private Investigators 
IDShield opens a  
restoration case and 
assigns a dedicated LPI

No Call Center
Participant speaks to an 
identity theft specialist and 
confirms identity theft issue

Full-Service Restoration
LPI disputes fraud issues and re-
stores identity to pre-theft status


