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|dentity Theft

An issue that everyone faces:
Criminals don’t want your money.

They want your IDENTITY.



Common Types of Identity Theft

Financial Driver’s License Children




Don’t Become a Statistic

« IDENTITY THEFT has been one of the top consumer
complaints filed with the FTC for 16 years straight.

* VICTIMS are spending an exorbitant amount of time
and money dealing with it.

- The CRIMINALS are getting smarter.
- BREACHES happen too often.

- That’s why you need identity theft protection that’'s
MORE THAN A WEBSITE.



New Alerts

® Sex Offender Monitoring
{F Social Media Monitoring
O Minor Monitoring

[ Public Records Alerts
No Status Change

B3 Credit Alerts & Scores
@ Internet/Dark Web Alerts

[II] Address Change Alerts

[ Court Record Alerts

OO0 06000

S High Risk Alerts

Call IDShield Support

e Credit Score

« SSN

* Passport

* Driver's License
* Medical ID-

« Email Addressess

IDShield

onitoring & Alerts

Loans

Credit Cards+
Bank Accounts*
Dark Web

Social Media

*Upto 10 V



U IDshield

Real-time Monitoring of What Matters Most

Full Name

Date of Birth

Social Security Number
Driver’s License
Passport Number
Mailing Address

Phone Numbers (up to
10)

Bank Account Numbers
(up to 10)

Credit/Debit Card
Numbers (up to 10)

Retail Card Numbers
(up to 10)

Medical ID Numbers
(up to 10)
Investment Account
Number (up to 10)

Username and Password
Combinations (up to 10)

Mother’s Maiden Name

National Provider
Identifier Number

Telecom Account
Application Monitoring

Rent-to-Own Monitoring

Buy Here/Pay Here Auto
Loans

Auto Pawns/Title Pawns

Enhanced Sub-Prime
Loans



What is the Solution? ‘7 IDShield

Key Features:
Unlimited Consultation and Guidance

Real-time Monitoring of What Matters
 Credit Monitoring with Score Updates

view them,

« Privacy and Security Monitoring

817
Full-Service Identity Restoration! Excellent

Stay Connected 24/7 with IDShield
Mobile App




Q) IDshield

Full-Service Identity Restoration

Licensed Private Investigators with
Credentials that Matter

Licensed Private Investigators (LPI)
Certified Fraud Examiners (CFE )
Fair Credit Reporting Act Certified (FCRA)

Certified Identity Theft Risk Management
Specialist (CITRMS)

Certified Information Privacy Professionals
(CIPP)

- White Glove Approach to Service
« Assigned 1:1 LPI relationship through case

resolution
Mobile accessibility

817

Excellent

bl Review Monitered Information




U iDshield

19 new alerts to review

Yau have new alerts. Please elick the link abeve ta
review them,

Your Credit Score

817

Excellent

300

VantageScore® credit score by TransUnion—

Ad  Review Monitored Information

Q_, Call IDShield Support
A S y/

U IDshield

Just Took A Great Coverage
And Made It Even Better!

« Comprehensive
1 bureau monitoring

« $3 Million protection policy

« High risk application and
transaction monitoring

*Additional $4 per month is for the Individual IDShield Plan.
Family IDShield plan is an additional $8 per month.




Who's Covered-

The employee

The employee’s spouse

Dependents up to the age 26*

Individual and Family coverage
are available for IDShield

IDShield pricing is reduced
when bundled with LegalShield

« LegalShield pricing is the same
for individuals and families

VU



QU Legaishield | Q) IDShield

Affordable Legal Action

Our mission for over 52 years

LegalShield provides access to legal services offered by a network of provider law firms to
LegalShield members through membership-based participation. Neither LegalShield nor its officers,
employees or sales associates directly or indirectly provide legal services, representation or advice.
See a legal plan contract for specific state of residence for complete terms, coverage, amounts and
conditions. IDShield is a product of Pre-Paid Legal Services, Inc. d/b/a LegalShield (“LegalShield”).
LegalShield provides access to identity theft protection and restoration services. For complete terms,
coverage and conditions, please see an identity theft plan. All Licensed Private Investigators are
licensed in the state of Oklahoma. An Identity Fraud Protection Plan (“Plan”) is issued through a
nationally recognized carrier. LegalShield/IDShield is not an insurance carrier. This covers certain
identity fraud expenses and legal costs as a result of a covered identity fraud event. See a Plan for
complete terms, coverage, conditions and limitations related to family members who are eligible under
the Plan. For a summary description of benefits for the Plan see https://i

benefits.




About LegalShield

LegalShield is North America ’s leading provider of
legal safeguards and one of the leading providers
of identity theft protection for individuals, families
and small businesses.

* Over 35,000 companies offer
LegalShield

« 70,000+ businesses use our
Small Business plans

* 4 million+ lives covered
« 700+ employees

« PLUS a dedicated Business
Solutions team




Network Profile

Service in-state by experienced lawyers:
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to dedicated Provider Law Firms
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All participants can receive service in > bB
A tates 100%

Matters handled
in-network

©)
a2 a%

Average lawyer
experience is

2 years

Network of nearly

Provider and referral
attorneys




Service Level
Standards

Return Call from Lawyer: 4 business
hours

Document Review: 3 business days
Letter or Phone Call: 3 business days
Will Preparation: 5 business days
Referrals: 3 business days

How Do We Do It?

Shared Economy!

Dedicated multi-service law
firms. Members are a top
priority.

00 0

N\
Direct access - I\ ﬁ I\

Lawyer responds in
no call center or guesswork 4 business hours or less -
needed. no 2-day waiting period.

Satisfaction surveys sent

Industry-leading qualit
each time after contact. J o 4

control - daily monitoring of

service.




U LegalShield

Get legal Tap. Call. Equal Access.
help now |

e e e * User-Friendly Features:

embarrassing. We are here to help.

v" Request a consultation directly through the app.

v" No phone tag with your lawyer. Members can
Request a consult provide their best contact methods, directly from
the mobile app.

v" Schedule your consultation or receive a call back
Explore your benefits ASAP (within 4 business hours).

Want to better understand your benefits? We've got
e - v' Easily upload documents to support your
A : request.

v" Fast sign-in with Apple, Facebook or Google.

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost. v LegCIIShleldw

Some services require an active LegalShield membership to be accessed. BUSINESS SOLUTIONS



U LegalShield

Get legal Tap. Call. Equal Access.

help now _
Legal issues can be confusing, ¢ P e rS O n a I & B U S I n eSS

complicated, and even a little

embarrassing. We are here to help. Le g a I Ad V i Ce

v Unlimited number of issues

* Letters/Calls Made
on Your Behalf

e Personal + 1 Business
Contracts/Documents
Reviewed

Request a consult

Explore your benefits

Want to better understand your benefits? We've got

v" Up to 15 pages each

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost. Le OIShleldw
Some services require an active LegalShield membership to be accessed. g SSSSSSSSSSSSSSSSS



‘7 LegalShield
Tap. Call. Equal Access.

 |RS Audit Assistance
 Civil Trial Defense

LegalShield Personal and
family features

Here you can explore the features of your

plan so that you can rest assured, knowing

« Work Related Criminal Trial
LegalShield personal and family D efe n S e

Legal consultation and advice

« Family/Domestic Services

Document review

25% Discount v" Uncontested: divorce, adoption,
separation, name change
(90 day waiting period)

24/7 Emergency Access

Trial Defense - Personal

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost.
Some services require an active LegalShield membership to be accessed.




Step 30of 5
Attach images or files

Upload any photos or documents you think
may be relevant to resolve your dispute.

0 uploads

(a Take photo> <@ Upload file>

‘7 LegalShield
Auto Related Legal Issues

 Drivers License Assistance

* Auto Related Property
Damage Collection

« Deadly Auto Accident Lawsuit
Defense

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,

Some services require an active LegalShield membership to be accessed.

province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost. V




‘7 LegalShield

wamtsmeae weerrst | Tap. Download. Complete.

then contact you directly.

Reason you want to connect today

* Lawyers prepare your:

® Help me choose

v '
Estate planning examples W I I I

- Healthcare Power of Attorney
- Living Will

v" Living Will

Read more

v" Financial/Health Care
A S— Power of Attorney
At No Additional Cost for
, All Covered Family Members

province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost.

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
Some services require an active LegalShield membership to be accessed. V




Call your law firm ‘7 I-egCIIShleId

Open arequest over the phone Ta p - Ca I I -

irms are anlawr pm E m e rg e n Cy Access n

« 24/7 Emergency Access

24 hours a day, 7 days a week

for Covered Situations

emergencies such as if you're:

" ooy e e 25% Preferred Member

.
e Threatened to have your children D I SCO u nt

take away

Call emergency line

() N ©

Call firm Account

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost.
Some services require an active LegalShield membership to be accessed.




25% Member’s Only Discount

Every personal legal matter is covered by your
membership. While over 80% of member usage is for
services covered in the monthly fee, additional services
are covered by our 25% Member’s Only discount of the
standard hourly rate, such as:

* Pre-existing personal legal matters

Bankruptcy

Contested adoption

Contested divorce
« DUI




Who's Covered?

 The employee

 The employee’s spouse or
domestic partner

* Never-married dependent children
under age 26 living at home or
full-time student

« Dependent children under age 18
& for whom the employee is legal
~ guardian

. Physically or mentally disabled
o children living at home




U LegalShield ‘ Q) IDShield

emi-Monthly

LegalShield $7.88
Individual IDShield $4.48
Family IDShield $9.48
LegalShield & Individual IDShield $12.35
LegalShield & Family IDShield $15.35

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan contract for specific state,
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available for download at no cost. Some
services require an active LegalShield membership to be accessed.




Access to over 400 companies.

U LegalShield N
The average monthly savings is $49!

MEMBERPerks
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Group MEMBERPerks can be found via direct link at: https://legalshield.perkspot.com/login
These benefits are for LegalShield and IDShield members. All offers or promotions are subject to change without
notice.




Getting your account started!

GO TO https://accounts.legalshield.com
Use your membership number to set up your account. You'll need to do
this before downloading the free apps.

DOWNLOAD THE APPS

After you have created your account, get your free LegalShield app for
Android or iPhone! You can connect with your network law firm at the touch of
a button.

COMPLETE YOUR WILL QUESTIONNAIRE

While it may feel daunting, creating a Will doesn’t have to be a difficult task.
Preparing it is included at no additional cost as part of your LegalShield
Membership!

SAVE WITH EXCLUSIVE MEMBERPerks

Hundreds of vendors offer thousands in discounts available only to you as a

LegalShield Member. In many cases, you can save the cost of your
membership - and beyond! Available at: https://legalshield.perkspot.com/login




We're Here To Help
\ \ )

IDShield  LegalShield

Your IDShield & LegalShield Representatives

Alicia Ward Tim Ward
817.607.8868 817.717.5189
alicia@aliciaward.com timward@outlook.com





