
LegalShield’s 
Provider Law Firms
LegalShield has built and successfully maintains  
THE ONLY PROPRIETARY NATIONWIDE NETWORK OF PROVIDER LAW FIRMS. 

PARTICIPANT

Dedicated 
multi-service law firms

100% of matters are 
handled in-network

Satisfaction surveys
Sent each time after contact

An industry leader 
with quality control

Daily monitoring of service

Direct access
No call center or 

guesswork needed

Lawyer responds in 4 
business hours or less

No 2-day waiting
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All legal services are provided by the Provider Law Firm and lawyers, not Pre-Paid Legal Services, Inc. (“PPLSI”) nor any of its companies, officers, or employees. The following items 
are not included in the legal services plan: any matter or dispute between any Covered Person and PPLSI, a Provider Law Firm, or the Employer; any matter covered by any insurance 
policy or other legal service plan; employment; patent, trademark, or copyright matters; any matters related to Native or First American tribes or tribal governments; requested service 
that lacks merit, is frivolous or would violate any ethical rule or law; services outside the 50 states of the United States; business or commercial matters; fines, court costs, filing fees, 
ad litem fees, penalties, expert witness fees, bonds, bail bonds and any out-of-pocket expense. This is a general overview for illustration purposes only.   

LegalShield Provider Network vs. Traditional Provider Network

Direct access 
Dedicated provider firm 

Call back within 4 hours or less 
Paid on a per capita basis 

No claim forms 
24/7 emergency legal access 

No service delays 
Daily monitoring of service
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Call center 
Overwhelming number of choices  
Call back within 2 days or less 
Paid per case type 
Claim forms 
Not available 
Potential service delays 
No daily monitoring


